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Recommendation: 
 

 That the Board endorses the proposal to advertise amendments to permit 
parking restrictions in the Hawkenbury area of Tunbridge Wells 

 

 
INTRODUCTION 
 
Permit parking was introduced in the Hawkenbury area of Tunbridge Wells early in 
2018. At the time, it was agreed that the scheme should be reviewed after it had 
been operational for a period of time. 
 
This report provides background information, explains what we have consulted on 
and summarises the results of that process, ending in a recommendation for 
amendments to the scheme. 
 
BACKGROUND 
 
Hawkenbury lies to the south-east of the town centre and was, for many years, 
relatively untroubled by issues associated with non-resident parking. The Land 
Registry was the only significant local employer and had occupied premises in the 
area for many years. They had, however, provided enough on-site parking for their 
staff needs and those of others occupying parts of the same site.  
 
It is thought that the relatively low level of occupation together with a number of 
locally based workers contributed to a lower than normal need for staff parking.  
 
The Hawkenbury recreation grounds and allotments generated some parking needs 
but these did not impact significantly on residential streets. 
 



The redevelopment of the Land Registry site in the 1990’s, subsequent departure of 
the Land Registry and arrival of AXA PPP in 2012 changed the situation because of 
the higher level of staffing which resulted in many AXA workers parking on street 
resulting in complaints from local residents. Following a number of requests for 
intervention, residents were consulted about their potential interest in parking 
restrictions including a possible permit parking arrangement.  
 
Through the process of informal consultation and reports to this Board, a proposal 
was formulated and fully consulted on with a combination of yellow line restrictions 
and permit parking introduced in March 2018. 
 
In broad terms, the new restrictions are considered to have been successful. There 
have, however, been ongoing concerns expressed by residents of some streets 
where no restrictions were introduced. Where streets have been restricted to permit 
parking during parts of the daytime, any comments received have been positive.  
 
An issue which arose following the making of the traffic regulation order was the 
single yellow line restriction introduced in Whybourne Crest. Although this had been 
properly consulted on, some residents lodged strong objections once it was in place. 
In an effort to appease them, it was agreed that the restriction would be suspended 
pending review.  
 
The intention had always been to monitor the effectiveness of the new restrictions 
and review them approximately 12 months after they came into operation. The 
number of vehicles parked in various streets around Hawkenbury were counted on a 
random basis before and after the restrictions were introduced to assess whether any 
significant changes took place. 
 
These surveys indicated an identifiable increase in certain streets as non-permit 
holders migrated from previously unrestricted areas. Whilst this was a predictable 
consequence, it was useful to know where people chose to park.  
 
The second part of the review consisted of asking all residents of the Hawkenbury 
area whether they had experienced any changes since the 2018 restrictions were 
introduced and whether they now favoured permit parking in their street.   
 
SURVEY RESULTS 
 
A questionnaire was sent to all residents of Hawkenbury in July 2019. A copy of this 
is attached at Appendix A and all responses are shown at Appendix B on a road by 
road basis, with a summary at Appendix C, which also includes, where appropriate, a 
comparison with the 2016 survey response – it should be noted that the 2019 survey 
covered a wider area to reflect possible migration of parked vehicles to other streets.   
 
It can be seen that, whereas residents of some streets had previously shown little 
apparent interest in the idea of permit parking, views have changed, most notably in 
Napier Road and Nelson Road. There is also a greater level of interest in Dorset 
Road, Hawkenbury Road, Hawkenbury Close and Boundary Road. 
 



Residents of Whybourne Crest now seem agreeable to the idea of permit parking, 
but some opposition remains. Although some residents of Forest Way support the 
idea of permit parking, there is by no means a significant level of interest at the 
present time. Similarly, residents in Maryland Road and High Woods Lane show no 
particular interest. 
 
As can be seen from the consultation responses, a number of residents provided 
extensive remarks about the parking situation in Hawkenbury and the desirability of 
permit parking. These comments do, however, need to be viewed in context, 
particularly where the impact of AXA’s arrival is concerned.    
 
OTHER CONSIDERATIONS 
 
Since moving to Hawkenbury, AXA have expanded their premises and introduced 
more on-site parking. They have produced a Travel Plan and encouraged staff to use 
alternative methods of travel to work. A dedicated bus service to and from the town 
centre has been provided and on-site parking is managed in a more efficient way. 
They also have an agreement with the Tunbridge Wells Indoor Bowls Club in High 
Woods Lane to use spaces in their car park. Furthermore, they have responded to 
complaints from residents about specific incidents of bad parking by their staff. 
 
Around the time that permit parking was introduced in the area, work commenced on 
the major development site at Hawkenbury Farm. This had two effects on parking in 
the vicinity. Firstly, some site workers parked on the highway and secondly, works 
within the highway at times had a significant effect on the amount of roadside space 
potentially available for parking. The consequence was that parking migrated to other 
streets, sometimes temporarily and sometimes on a longer term basis. The overall 
impact can only truly be assessed when the development is complete and properties 
occupied. 
 
Banner Farm estate abuts the Hawkenbury permit parking area and, with parking 
spreading through the estate roads, there is now little to separate those parking and 
heading for the town from those working in Hawkenbury. This Board endorsed the 
idea of permit parking being expanded to include the Banner Farm estate at the 
October 2017 meeting and a formal consultation in respect of this is proposed for 
early 2020.        
 
AVAILABLE OPTIONS 
 
With an increasing level of interest in permit parking in some of the streets where the 
idea had previously been rejected, it is appropriate to consider expanding the present 
scheme. 
 
Whereas two options for restrictions were proposed with the original arrangements – 
a single yellow line preventing parking by anybody during specified hours, or marked 
bays where only permit holders could park during those hours – it is very unlikely that 
the yellow line option would find favour in any of the streets now under consideration. 
 
The original intention of the single yellow line had been to impose some form of 
restriction where there was insufficient interest in permit parking but still a need to 



control parking to ensure safe and unobstructed passage for through traffic. That 
restriction has already been imposed where likely to be needed so permit parking is 
now considered to be the most suitable option for any newly restricted areas. 
 
PROPOSED AMENMENTS TO SCHEME 
 
If the principle of expanding the current Zone HA permit parking scheme to impose 
restrictions on a greater number of streets is agreed, the questions are where this 
should apply and how the restriction should be signed.  
 
In respect of where, and based on the consultation responses, it is recommended 
that the following streets be subject to a 10am – Noon and 2 – 4pm Monday to 
Saturday permit holder only restriction as per the existing arrangements in Zone HA:- 
 

 Boundary Road 

 Dorset Road 

 Hawkenbury Close 

 Hawkenbury Road 

 Napier Road 

 Nelson Road 

 Whybourne Crest 
 
In respect of how, there are two options for defining the restriction on site. Controlled 
Parking Zone signs can be used at the entrance to a discrete street or area where 
there is no need to define exactly where drivers can park. The zone method has 
been used in the existing scheme for Teise Close and the Camden Park area, 
whereas the restricted section in Forest Road has been defined through the more 
conventional use of signs beside marked parking bays. 
 
Although a detailed arrangement has yet to drawn up, if the Board endorse the 
proposed course of action, this will be done and it is anticipated that a combination of 
the two different methods will be utilised. 
 
It will be noted that the recent consultation did produce a majority of responses in 
favour of permit parking in some streets where this report recommends no action. 
The reasons for this are as follows:- 
 

 Beech Close – A low response rate (20%) with two residents in favour is 
insufficient evidence of a need at present.  

 Farmcombe Road – This will be part of the Zone A expansion referred to 
elsewhere. 

 Forest Way – Although a good response and restrictions favoured by over two 
thirds of respondents, it is considered better to wait until the Hawkenbury 
Farm development is complete and road alterations complete. All residents 
have off-street parking. 

 Hawkenbury Mead – This is a private cul-de-sac and only one resident 
responded. 

 The Chase – As per Farmcombe Road. 
 
CONCLUSION 



 
Permit Parking Zone HA in Hawkenbury has operated for over a year. Displaced 
parking has largely settled into a new pattern although this has been somewhat 
disrupted by roadworks associated with Hawkenbury Farm.  
 
A survey of residents views has shown a shift in preference amongst residents of 
some streets and permit parking is now favoured over a larger area.  
 
RECOMMENDATION 
 
Members are recommended to endorse the advertising of a traffic regulation order 
which proposes additional streets within Hawkenbury be included within the current 
Zone HA permit parking area.  
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